C.H. ROBINSON

Client Advisory

August 20, 2021

COVID-19 Impact on Shanghai Airport

Dear Valued Customer,

News of a positive COVID-19 case at Shanghai Pudong (PVG) airport today has resulted in significant flight
cancellations. Indications are the positive case occurred at one of the ground handler facilities. Freighter flights are
cancelled until further notice.

No official statement has been issued by the airport, terminals, our ground handlers at the time of this advisory. The
duration of these extensive flight cancellations has not been determined.

The impact of the flight cancellations will be significant. Shanghai Pudong is the largest cargo airport in China and
C.H. Robinson will continue to seek alternative routings.

Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact your
C.H. Robinson commercial representative for further information.

Sincerely,
C.H. Robinson
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