C.H. Robinson

CLIENT ADVISORY

October 9, 2020

Update: Port Congestion Surcharge — Melbourne and Brisbane, Australia

Dear Valued Customer,

As advertised on October 2, 2020, MSC will be implementing a Port Congestion Surcharge to shipments into
Brisbane and Melbourne. Based on this additional surcharge, we will be implementing a minimum of USD 13.50
or USD 13.50 w/m surcharge to Less than Container Load (LCL) cargo arriving or departing Melbourne and
Brisbane using MSC’s service, within the following timeframes:

Effective Carrier LCL
Export All Minimum USD
Regions (except | B/L October 15, 2020 MSC 13.50 or USD
us) 13.50 w/m
Minimum USD

Cargo Possession

Export to US October 29, 2020 MSC 13.50 or USD
13.50 w/m

Import from Minimum USD

Europe, Turkey, | B/L October 15, 2020 MSC 13.50 or USD
Israel 13.50 w/m

Cargo Possession Minimum USD

Import from US October 29, 2020 MSC 13.50 or USD
13.50 w/m

Thank you for being our Valued Customer. If you have any questions or concerns regarding the notice held within,
please contact your Key Account Manager or a C.H. Robinson representative.

Sincerely,
C.H. Robinson.
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