C.H. Robinson

CLIENT ADVISORY

July 9, 2020

Air Service Disruption
COVID-19 Impact on U.S. Cargo Terminals

Dear Valued Customer,

As the Airfreight Cargo Industry continues to navigate new safety challenges from an influx of PPE shipments,
and rising COVID-19 case counts, we have seen instances of delayed cargo availability upon arrival. This is
occurring mainly in Chicago, Los Angeles, and New York. While not widespread, as your airfreight partner we are
committed to providing you with insight to current market conditions.

Our teams will inform customers of any impacted shipments and continue to leverage our network and
relationships to ensure any impact within our control is minimized.

Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact your C.H.
Robinson commercial representative for further information.

Sincerely,
C.H. Robinson
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