C.H. Robinson

CLIENT ADVISORY

June 23, 2020
Canada Customs Intermittent EDI Outage: Resolved
Dear Valued Customer,

Earlier this week we published an advisory to our clientele concerning an intermittent EDI outage that had been
impacting services of Canada Border Services Agency (CBSA). You can read that release here.

CBSA has advised that the Marine Cargo release delay has been resolved.
Please note that C.H. Robinson will continue to monitor the situation.

Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact your C.H.
Robinson commercial representative for further information.

Sincerely,
C.H. Robinson

Interruption intermittente EDI de Douanes Canada: Résolu
Cher Client,

Plus t6t cette semaine, nous avons publié un avis a notre clientéle concernant une interruption intermittente de
I'EDI qui avait eu un impact sur les services de I'Agence des services frontaliers du Canada (ASFC). Vous pouvez
lire ce communiqué ici.

L'ASFC a informé que le retard de mainlevée du fret maritime a été résolu.

Veuillez noter que C.H. Robinson continuera de surveiller la situation.

Merci d'étre notre précieux client. Si vous avez des questions, n'hésitez pas a contacter votre C.H. Robinson
représentant commercial pour plus d'informations.

Cordialement,

C.H. Robinson
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