C.H. ROBINSON

Client Advisory

September 23, 2021
Urgent Hold: Vessel XIN DA LIAN, DP World Melbourne

Dear Valued Customer,

We have received urgent advice from DP World Melbourne that all containers arriving on the XIN DA LIAN are to
be placed on hold. We are still awaiting advice as to the reason behind the hold and will continue to monitor the
situation for the latest advice.

Our customer service teams are in contact with delivery points to communicate the delays and as additional
information becomes available we will provide further updates.

Containers that have been discharged and collected will remain in our carriers yard on hold, those that have yet to
be collected will remain at the terminal awaiting the hold to be lifted.

Our teams will continue to monitor the situation, provide updates, and manage through the associated challenges
to the best of our ability, minimising the impact to your supply chain.

Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact your
C.H. Robinson commercial representative for further information.

Sincerely,
C.H. Robinson
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