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Health®  Wealth ®

Two medical plans to choose
from offering:

o Preventative care covered
at 100%

o Virtual visits

o Telemedicine

o Prescription drug coverage
o Wellness programs

o Enhanced fertility benefits
o 2nd opinion service

Vision
Two dental plans

Short- and long-term disability

401(k) plan and generous
company match

Employee stock purchase plan
(ESPP)

Flexible spending account (FSA)
Dependent care account (FSA)
Health savings account (HSA)
Basic term life insurance plan

Supplemental Life Insurance
available

Self v

e  Work-life balance
o Remote work options

Flexible work times

Paid vacation

Paid company holidays
Paid time off to volunteer

Paid time off to vote

Paid time off for COVID-19
vaccine

0O O O 0O O O©

* Employee assistance program (EAP)

e Family-friendly benefits
o Paid parental leave
o Enhanced fertility benefits

o Adoption assistance
program

EERTAINm
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External hires
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BIPOC in U.S.
Individual Contributors
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Women Individual
Contributors
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Pillsbury United Communities

The Center for Economic
Inclusion

Transgender Law Center

United Negro College Fund
Women in Trucking
YWCA
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https://www.chrobinson.com/en/about-us/corporate-responsibility/diversity/
https://parity.org/
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C.H. Robinson Third Party Supplier Code of Conduct

C.H. Robinson (CHR) expects that third party suppliers share our commitment to ethical and
responsible business. As a condition of doing business with CHR, it is required that third party
suppliers comply with all laws applicable to the country of operation. Such laws include but are not
limited to law related to labor practices, health and safety, environmental responsibility, anti-
cormuption and anti-bribery and laws that protect werkers and their salaries, both in the United States
and abroad. To further the objective of ensuring compliance with laws, including the protection of
workers, CHR has adopted and issued to its Suppliers a clear statement of its standards in this C.H.
ROBINSON THIRD PARTY SUPPLIER CODE OF CONDUCT ("Supplier COC").

Business Relationships
CHR affirms the principle of equal employment and bu& iness opportunities withowt regar cs 10 any

profected characteristic, including but not limited to: race, religious creed, national arigin L Sexor
gender, gender idenlity or expression, age, men I.alnr physical disability, mantal condi lD p g nancy,

marital status, national originfancestry, genetic information, political affiliation, mililary and protected
veleran status, sexual orientation, or any other characteristic protected under federal or state law or
lecal ordinance. All employment decisions must be based en qualifications, skills, performance, and
experience. CHR policy prohibits harassment in any form and CHR expects that third-party suppliers
practice and promote a work environment free from harassment, as appropriate under local laws

Human Rights of Werkers

Third Party Suppliers of CHR are expected to upheld the human rights of werkers and to treal them
with dignity and respect. Compliance with fair labor and antislavery practices that allow for freely
chosean employment is required, which includes the prohibition of child labor, human !raf‘llcking, and
slavery,

Additionally, the adherence to applicable wage and labor laws and standards is required. Physical
abuse, sexual or other harassment, and discrimination on the basis of race, religious creed, caste,
national originfancestry, genetic information, military and protected veteran status, religicn, age,
disability, gender, gender identity or expression, pregnancy, marital status, sexual orientation, union
membership, political affiliation, or any other characleristic protected under applicable law or local
ordinance is strictly prehibiled. Suppliers are expected to follow guidelines of the ILO {International
Labor Organization).

Environmental

CHR expecls our suppliers 1o carry out operations with care for the envirgnment, Suppliers are
advised lo comply with all applicable environment laws and follow environmental regulations with
respect for our environment.

Heath and safety

Third Party Suppliers must proactively manage health and safety risks to provide an incident-free

environment where occupational injuries and illnesses are prevented. Suppliers must comply at
minimum with national laws on occupational health and safety and structural safety, including but not
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Appendix

Percentage of carriers with BASIC percentiles above

C.H. Robinson does not currently report this metric

Supply Chain Manage- the FMCSA intervention threshold but will continue to evaluate in the future. TR-AF-430a.1
ment ~
Total greenhouse gas (GHG) footprint across trans- 17,360,650 MTCO2e TR-AF-4303.2
port modes
Description of implementation and outcomes of a As a non-asset based logistics platform, C.H. Rob-
P P inson does not implement a SMS with our contract TR-AF-540a.1
Safety Management System . .
carriers or suppliers.
Number of aviation accidents 0 TR-AF-540a.2
. o C.H. Robinson does not currently report this metric
Accident & Safety Man- Number of road accidents and incidents but will continue to evaluate in the future. TR-AF-540a.3
agement )
Safety Measurement System BASIC percentiles for:
(1) Unsafe Driving,
(2) Hours-of-Service Compliance, As a non-asset based logistics platform, C.H. Rob-
(3) Driver Fitness, inson does not implement a SMS with our contract TR-AF-540a.4
(4) Controlled Substances/Alcohol, carriers or suppliers.
(5) Vehicle Maintenance, and
(6) Hazardous Materials Compliance
Revenue ton kilometers (RTK) for: . . )
(1) road transport and C.H. Roblnsqn does not currgntly report this metric TR-AF-000.A
(2) air transport but will continue to evaluate in the future.
Load factor for: C.H. Robinson does not currently report this metric
(1) road transport and e X Nty TR-AF-000.B
(2) air transport but will continue to evaluate in the future.
Activity Metric (1) As of December 31, 2021, C.H. Robinson had a
total of 16,877 employees.
(2) As a non-asset global logistics platform, we con-
(1) Number of employees tract with carriers to arrange the transport of our cus-
ploy tomers’ freight. These stakeholders are key drivers of | TR-AF-000.C

(2) Number of truck drivers

our business model but are not company employ-
ees. In 2021, we executed approximately 20 million
shipments for approximately 100,000 customers with
approximately 85,000 contracted carriers.

ESG at C.H. Robinson
X Govermnance Disclose the organization's governance around cli- | Our Value Chain
mate-related risks and opportunities. Governance
2021 CDP Climate Change Response
Disclose the actual and potential impacts of cli- ESG at C.H. Robinson
X Strate mate-related risks and opportunities on the organi- | Our Value Chain
9y zation's businesses, strategy, and financial planning | Material Topics
where such information is material. 2021 CDP Climate Change Response
X Risk Management Disclose how the organization identifies, assesses, Risk and Crisis Management
9 and manages climate-related risks. 2021 CDP Climate Change Response
Disclose the metrics and targets used to assess and
X X Metrics and Targets manage relevant climate-related risks and opportu- | Data provided below.
nities where such information is material.
2,135 MTCO2e
X Gross global Scope 1 emissions For additional information review the company’s TR-AF-110a.1
response to the 2021 CDP Climate Change Ques-
tionnaire."
In 2019, we conducted an initial inventory of our
Scope 1 and 2 emissions within our operational con-
trol. Subsequently, we set a science-aligned goal to
reduce our emissions intensity 40% by 2025, using a
2018 baseline. We have taken steps to identify "hot
. . i ] spots" within our footprint and create a roadmap
e 2 oo wenm sttt | to achieve our goal. As of Decermber 31, 2021 CH.
X Greenhouse Gas reduction targets, and an analysis of performance Rohblgs?n Teacdhde.d. our goacljthree year? a?ea? of TR-AF-110a.2
Emissions against those targets scheaule. In a Ition to reducing our Tacl |ty oot-
print, we leveraged renewable energy credits (RECs),
to increase market-based renewable energy.
For additional information review the company’s
response to the 2021 CDP Climate Change Ques-
tionnaire.
Fuel consumed by:
(1) road transport, percentage
(a) natural gas and , : .
N (o) renewable, and lNOo‘?s?ciFZFsallcl:gclsn—nC.H. Robinson is a non-asset based TR-AF-110a.3
(2) air transport, percentage g P ‘
(a) alternative and
(b) sustainable
Air emissions of the following pollutants:
. . (1) NOx (excluding N20), Not applicable - C.H. Robinson is a non-asset based
X Air Quality (2) SOx, and logistics platform. TR-AF-120a.1
(3) particulate matter (PM10)
X Eoe;?:gfogri of drivers classified as independent 100% TR-AF-310a.1
Labor Practices
X Total amount of monetary losses as a result of legal | C.H. Robinson does not currently report this metric TR-AF-3105.2
proceedings associated with labor law violations but will continue to evaluate in the future. '
(1) Total recordable incident rate (TRIR) and "(1) 26
X Employee Health & 2) fata)Iity rate for (23) 0 TR-AF-320a 1
Safety (a) direct employees and (2b) 0" :
(b) contract employees
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Appendix

Environment

GHG Scope 1 Emissions (MtCOZ2e) 2,459 2,168 2,045 2,135

GHG Scope 2 Location-Based Emissions (MtCO2e) | 38,389 30,075 31,585 30,136

GHG Scope 2 Market-Based Emissions (MtCO2e) | 39,041 22,980 25,751 24,636

Total Location-Based GHG Emissions (MtCO2e) 40,849 32,243 33,630 32,271

Total Market-Based GHG Emissions (MtCO2e) 41,500 25,148 27,796 26,771

GHG Scope 3 Emissions (MtCOZ2e) - - - 17,360,650

GHG Scope 3 Purchased Goods and Services | - - 276,805 | WAl it e g il L i, et e o e

(MTCOZG) About 10% of reported emissions were calculated using spend data combined with US EPA Supply Chain
Greenhouse Gas Emission Factors for US Industries and Commodities, published in 2020 and modified in
v1.1.1, January 2022. The spend based emissions calculations include an upstream transportation component.
We whiII st:‘elg( tOJEfinZ our tfalcula'iior;sti.n the future to separate out upstream transportation entirely from our
purchased goods and services calculations.

GHG Scope 3 Downstream Transportation - - - 17,083,845 e e below ot potental scpiond ‘n‘l'tZ’Zﬁsfi,r,i?‘c‘;"té’gﬁiili?é‘n?y CH Rofinson on behalfef s custor-

(Mtcoze) 92% of the reported emissions were calculated using actual distance traveled and weight transported data
tracked by CH Robinson. Emissions factors were sourced from EPA, “Emission Factors for Greenhouse Gas
Inventories,” Scope 3 Category 4: Upstream Transportation and Distribution and Category 9: Downstream
Transportation and Distribution , April 1, 2022
8% of the reported emissions were estimated using financial data combined with the US EPA Supply Chain
Greenhouse Gas Emission Factors for US Industries and Commodities, published in 2020 and modified in
v1.1.1, January 2022

Renewable Energy Credits (MWh) - 12,375 12,375 15,061

GHG emissions intensity (MtCO2e/USD Revenue) |0.00473 0.00549 0.00371

Total Energy Consumption (thousand MWh) 154.94 82.74 92.96 96.94

Electricity Used (MWh) 52,254 53,588 68,236 62,860

Fleet Fuel Consumption (MWh) — — — —

Environmental Fines (Number) 0 0 0 0

Environmental Fines ($USD) 0 0 0 0

"Non-compliance with environmental 0 0 0 0

laws and regulations”

Hazardous waste (tons, averaged over three years) |0 0 0 0

Social

Annual volunteer hours 8,569 10,375 4,215 4,516

Corporate Cash Giving ($USD) 647,473 821,341 326,227 349,966

Total Corporate Foundation and Other Giving 1,447,226 1,770,108 3,078,230 2,176,039

($USD)

Total Community Giving ($USD) 2,094,701 2,593,468 3,404,457 2,526,005

Human

Number of Employees 15,123 15,327 14,888 16,877

Number of Temporary Employees 132 124 243 142

Number of Contractors 994 1,074 905 2,019

New Employee Hires 3,588 3,087 2,234 5,189

Employee Turnover Percent* 22.65% 20.40% 17.26% 19.07%

Percent of Women in Workforce 44.84% 45.72% 46.78% 47.85%

Percent of Women in Management 37.14% 38.87% 38.13% 40.60% entarpriss dats, Our mow Geta model defies -evanagement to includs A paople oator for i report.

Percent of BIPOC in Workforce 22.62% 23.66% 24.88% 27.77%

Percent of BIPOC in Management 14.97% 16.26% 17.11% 18.52% entarpriss dats, o mow eta model defies -evanagement to includs A paople oatar for i report.

Percent Of Disabled in Workforce 1 66% 1 98% 081 % 233% Ziteaf’:;:igj:t;:;fyr:g)n is from employee self-identification. C.H. Robinson does not mandate this disclo-

Percent of Women of New Hires 47.35% 47 .44% 46.96% 48.72%

*2018 emissions baseline has been adjusted to reflect current portfolio

Percent of employees receiving regular perfor- — 98% 97% 98%

mance and career development reviews

Average hours of training per employee per year | 9.06 10.1 10.1 23.6

Hazard idgntiﬂcation, risk assessment, and incident | Yes Yes Yes Yes

Investigation

Occupational health services Yes Yes Yes Yes

Worker training on occupational health and safety | Yes Yes Yes Yes

The number of fatalities as a result of work-related |0 0 0 0

il health

The number of cases of recordable work-related ill | 29 20 28 20

health

Workforce Accidents 29 20 28 20 Figures are US-only
Lost Time from Accidents (days) 62 10 13 354 Figures are US-only
Lost Time Incident Rate 0.08 0,01 0.14 0.12 e B s ok e o o e
Total Recordable Incident Rate 0.29 0.19 0.22 0.26 Figures are US-only. Calculated as Total Case Incident Rate (TCIR).
Fatalities—Total 0 0 0 0 Figures are Us-only
Fatalities—Employees 0 0 0 0 Figures are Us-only
Fatalities—Contractors 0 0 0 0 Figures are Us-only
Governance

Number of Non-Executive Directors on Board 8 9 9 9

Percent of Non-Executive Directors on Board 89% 90% 90% 90%

Number of Independent Directors 8 8 8 8

Percent of Independent Directors 89% 80% 80% 80%

CEO Duality Yes No No No

Independent Chairperson No No Yes Yes

Independent Lead Director No Yes Yes Yes

Number of Corporate Executive Officers on Board | 1 1 1 1

of Directors

Poison Pill Plan No No No No

Proxy Access Bylaw or Provision Yes Yes Yes Yes

Stakeholders’ involvement in remuneration Yes Yes Yes Yes

CEO pay ratio 130:01 135:1 101:1 178:1

Number of Directors 9 10 10 10

Number of Women on Board 3 3 3 3

Percent of Women on Board 33% 30% 30% 30%

Number of Female Executives 1 1 1 1

Percent of Female Executives 10% 10% 10% 10%

Clawback Provision for Executive Compensation No No No No

Substantiated complaints concerning breaches of | 0.00 0.00 1.00 0.00

customer privacy and losses of customer data

Operations assessed for risks related to corruption | Yes Yes Yes Yes

Communication and training about anti-corruption | Yes Yes Yes Yes

policies and procedures

Confirmed incidents of corruption and actions 0 0 0 0

taken

Legal actions for anti-competitive behavior, an- 0 0 0 0

ti-trust, and monopoly practices
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