Client Advisory
August 4, 2021

Consumer Product Safety Commission (CPSC) Webinar Series
Dear Valued Customer,
The CPSC Small Business Ombudsman Team is hosting the following two webinars in August:
❖ CPSC Webinar: “Demystifying Product Safety and Compliance: Best Practices and Tips for
Manufacturers and Importers”– August 12, 2021, 2:30-3:30pm EDT
The webinar will map out the questions business owners need to ask when trying to understand how to
make safe, compliant consumer products. Attendees must register for the webinar:
https://attendee.gotowebinar.com/register/3247648802428703501. For more information, please contact
Will Cusey at 301-504-7833 or wcusey@cpsc.gov.
❖ CPSC Webinar: “CPSC Safety Requirements and Importing Overview for Importers,
Customs Brokers, and Freight Forwarders” – August 26, 2021, 12-1pm EDT
The webinar will go over the most common CPSC regulatory and statutory pitfalls and provide a detailed
overview of the import process for importers, customs brokers, and freight forwarders. Attendees must
register for the webinar: https://attendee.gotowebinar.com/register/7076005353837497614. For more
information, please contact Will Cusey at 301-504-7833 or wcusey@cpsc.gov.
Additionally, the CPSC Office of International Programs is hosting a webinar on August 11:
❖ “Cribs & Play Yards Webinar Presented by Health Canada, Profeco, and CPSC” – August
11, 2021, 2 to 3pm EDT
Staff of the consumer product safety agencies in Canada, Mexico, and the United States will conduct a
free webinar on cribs and play yards for manufacturers selling in these jurisdictions. The webinar will
highlight definitions, current requirements, common hazards or recalls, and resources available to help
businesses stay informed. Attendees must register for the webinar:
https://attendee.gotowebinar.com/register/5920580260700234768 .
For more information, please contact Arlene Flecha at: aflecha@cpsc.gov.
You can find more information about the products that CPSC regulates at www.cpsc.gov
Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact
your C.H. Robinson commercial representative for further information.
Sincerely,
C.H. Robinson
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