C.H. ROBINSON

Client Advisory

February 16, 2021

Delays at Port of Tauranga, New Zealand

Dear Valued Customer,

C.H. Robinson wish to advise of a 14-day delay connecting by rail for import containers from discharge at the Port of
Tauranga to Auckland Metroport.

Our teams will continue to monitor the situation, provide updates, and manage through the associated challenges to
the best of our ability, minimising the impact to your supply chain

Thank you for being our Valued Customer. If you have any questions or concerns regarding the notice held within,
please contact your Key Account Manager or a C.H. Robinson representative.

Sincerely,
C.H. Robinson.
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