C.H. ROBINSON

Client Advisory

February 16, 2021

Update - Industrial Action at the Ports of Melbourne

Dear Valued Customer,

Further to the announcement made on February 12, 2021, C.H. Robinson has been advised of further authorised
Maritime Union of Australia (MUA) protected industrial action at the Victoria International Container Terminal (VICT)
on Friday, February 19, 2021 from 18:00 to Saturday, February 20, 2021 at 06:00. All landside and quayside
operations will stop at this time. We expect delays and congestion to occur at VICT as a result.

Our teams will continue to monitor the situation, provide updates, and manage through the associated challenges to
the best of our ability, minimising the impact to your supply chain

Thank you for being our Valued Customer. If you have any questions or concerns regarding the notice held within,
please contact your Key Account Manager or a C.H. Robinson representative.

Sincerely,
C.H. Robinson.
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