DTIR Location Troubleshooting SOP

Screen-by-screen guide for drivers. Follow Steps 1-3 first. Use Step 4 only if location still does not work.
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Open Website Settings from Safari.
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Choose Website Settings from the Safari menu.

@ example.com

Show Top Address Bar

Manage Extensions

DTIR

Privacy Report
Location Troubleshooting LEVERE O Y

Use the options below to troubleshoot location pEETEnan

issues and manage device settings.

Request Desktop Website

@ Check Location Accuracy 3 Website Settings

Verify your device's current location.
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Set Location to Allow

Return to DTIR and refresh the page.
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iPhone / iPad — Safari

Clear site data if needed

Use this only if location still does not work.
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These websites have stored data that can be used
to track your browsing. Removing the data may
reduce tracking, but may also log you out of
websites or change website behavior.
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DTIR Location Troubleshooting SOP

Android / Chrome walkthrough. Follow Steps 1-3 first. Use Step 4 only if location still does not work.
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Open Site Settings Tap Permissions

Tap the site controls next to the address bar. Open Permissions from Site settings.
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Allow Location Clear data if needed

Use this only if location still does not work.

Return to DTIR and refresh the page.
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Clearing cache or data may sign you out of websites.
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Android — Google Chrome

If none of these steps fix it, send CHR the trailer number, load number, phone type, browser, and a screenshot.



